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The City of Arlington’s relationship with its nonprofit 
partners is a vital component to its vision of remaining, “A 
preeminent city, [which] aims to create an environment 
that empowers everyone to live their best lives and 
achieve their version of the American Dream.” Charities 
and organizations throughout the community stand 
steadfast in the gap to offer essential services to citizens. 
Annually, using federal funds such as the Community 
Development Block Grant (CDBG), Emergency Solutions 
Grant (ESG) and HOME Investment Partnerships, the City 
of Arlington allocates funding to sustain nonprofit efforts. 
This collaborative outreach effort ensures that we may 
equitably serve and provide essential human services 
throughout the City.

This Resource Pocket Guide was designed to direct 
Arlington’s unhoused to valuable community resources 
and services. Our valued partnership with each agency 
is key to ensuring services are rendered where needed 
most. The result of this alliance is a strong, healthy, and 
supportive community that has a positive impact on the 
quality of life and development of all.

- Dr. Nikky Lewis
Grants Manager
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Outreach Teams
Outreach teams have years of experience and success 

working to help those affected by poverty.  They have 
grown  services, expanded reach, and improved lives of 

clients . They provide community-based services for youth 
and adults with a person-centered approach to changing 
lives by using innovative strategies. These organizations 

coordinate housing placement for clients, identify the root-
cause of circumstance and connect them with agencies, 

organizations, and programs best suited to assist.
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Outreach Teams
Community-Based Services for Youth and Adults

Catholic Charities
971 W. Sanford Steet

Arlington, Texas 
817-534-0814

Hands of Hope
Arlington, Texas
817-298-2779

 info@hohtx.com

MHMR Tarrant – Arlington Clinic
60 West Sanford Street, Ste., 11

Arlington, Texas 76011
817-335-3022 
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Emergency Shelter
Emergency shelters are committed to assisting individuals 

and families impacted by homelessness in Arlington by 
creating a path to self-sufficiency. They offer a continuum 

of individualized services to increase their guests’ 
probability of long-term success. 

Emergency Shelters stand in the gap during seasons of 
inclement weather. When weather conditions become 
hazardous for individuals to be outdoors overnight, the 
Cold Weather Overflow Emergency Shelter Response 

Plan is initiated. Emergency Shelters provide temporary 
accommodations to shield the unhoused from the cold.
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Emergency Shelters
Emergency  and Cold Weather Shelters

Arlington Life Shelter
325 W. Division Street
Arlington, Texas 76011

817-548-9885

Safe Haven of Tarrant County
Arlington, Texas 76004
info@safehaventc.org

877-701-7233

Salvation Army Family Life Center
712 W. Abram Street

Arlington, Texas 76013
817-860-1836
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General Services
Organizations within this category provide services such 

as emergency assistance for utilities, rent and food for 
those in crisis and intervention when clients are faced with 

imminent eviction. They deliver case management,
rental assistance, and financial literacy to selected families 

committed to achieving sustained financial and housing 
stability. Other services that are offered are delivery 

services, health care, school supplies, hotel vouchers 
 and much  more.
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General Services
Utilities, Rental and Hotel Assistance

Arlington Charities
811 Secretary Drive

Arlington, Texas 76015
817-275-1511

Arlington Housing Authority
501 W. Sanford Street #20

Arlington, Texas 76011
817-275-3351

Arlington Life Shelter
325 W. Division Street
Arlington, Texas 76011

817-548-9885

Arlington Urban Ministries
701 Dugan Street

Arlington, Texas 76010
817-861-8585 

Mission Arlington
210 W. South Street

Arlington, Texas 76010
817-277-6620

United Way – Arlington
211 Referral Hotline
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Food Pantries
Food Pantries provide high quality services and nutritious 

food to Arlington individuals and families in need.  
These organizations provide families with an abundance 

 of options  and access to healthy food choices and 
nutritious foods.
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Food Pantries
Providing Nutritious Food

Arlington Charities
811 Secretary Drive

Arlington, Texas 76015
817-275-1511

Arlington R.E.D. Bus
Mobile Food Pantry

Visit tafb.org for locations

Hearts & Hands
1601 N. Davis Drive

Arlington, Texas 76012
817-459-4950

Mission Arlington
210 W. South Street

Arlington, Texas 76010
817-277-6620

Water From the Rock
402 N. L. Robinson Drive

Arlington, Texas 76012
817-861-8585
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Programs and Services
Arlington Homeless Services focuses on meeting  the 

needs of individuals and families who are currently 
unhoused or at risk for becoming unhoused in Arlington. 
Programs and services are coordinated to benefit City of 
Arlington residents. Where service gaps exist, providers 

offer solutions in a strategic and meaningful way.  
Their goal is to connect families with resources that  

will help them thrive.
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Programs and Services
Connecting Families with Resources

Homeless Services – City of Arlington
501 W. Sanford

Arlington, Texas 76010
817-275-3351
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Additional Resources
Non-emergency #: 817-274-4444
Non-emergency situations are those that may not require immediate 
intervention. The non-emergency number connects directly to 
the Arlington Police Department’s duty phone. These calls are not 
dispatched over the radio unless the officer advises such action .

Arlington  Homess Text Alerts
Text ARLCOLD to 817-241-3544 to sign up. Provides updates for cold 
weather shelters when weather conditions become hazardous for 
individuals to be outdoors overnight.  

Via Arlington 
Via is an on-demand rideshare service that will pick-up and drop-
off riders anywhere in the Arlington city limits plus the CentrePort 
TRE Station. The service runs 6 a.m.-9 p.m. Monday through Friday 
and 9 a.m.-9 p.m. on Saturdays. Rides cost 3-$5 per person per ride, 
depending on distance. Book your ride through the Via app or by 
calling 817-784-7382 if you do not have a smart phone. The Via van 
will pick you up and drop you off within a 1-2 block walk.

211texas.org
2-1-1 Texas, a program of the Texas Health and Human Services 
Commission, is committed to helping Texas citizens connect with 
the services they need.  Whether by phone or internet, their goal is 
to present accurate, well-organized, and easy-to-find information 
from state and local health and human services programs. This is 
accomplished through the work of 25 Area Information Centers
(AICs) across the state . 2-1-1 Texas is a free, anonymous social service 
hotline available 24 hours a day, 7 days a week, 365 days a year .
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Publication date:  May 2022. Although every effort was made  
to ensure accuracy of the data, no guarantee is given or implied.

https://www.211texas.org/add-or-edit-your-2-1-1-listing/
https://www.211texas.org/add-or-edit-your-2-1-1-listing/

