
PET RELEASE FORM 
 

*Please review our policies. This Pet Release Form is valid from the date signed, until 
the pet is no longer our client, unless otherwise noted.* 

 
Owners Information 

Name-  
 

Phone Number- 
 

Email-
 

Emergency Contact Name- 
 

Emergency Contact Phone Number-
 

Veterinarian Clinic- 
 
 
*What is your preferred method of contact (Please circle one):   TEXT or CALL 
 
*Do we have your permission to post photos of your pet on our website and/or social media?(Please 
circle one)    YES or NO 
 
 
Please review our policies and then sign and date at the bottom: 
 
Emergencies: In the event of an emergency, I authorize The Comb & Collar Canine Spa and Salon 
to immediately seek professional veterinarian care (at my expense). I understand that all attempts will 
be made to contact me in the event of an emergency. 
 
Coat Condition: I understand that The Comb & Collar Canine Spa and Salon puts my pet's comfort 
above all else. In the event that my pet's coat is matted, I understand that the groomer may have to 
shave the matts out rather than perform a painful dematting procedure. I also understand that if my 
pet is severely matted, that there is an increased risk for clipper burn or cuts to occur. I understand 
that all attempts will be made to prevent this, however in many extreme matting conditions, it is 
unavoidable. I also understand that matted pets take additional time to groom so there will be an 
additional fee added on the regular grooming price if my pet's coat is matted. 
 



Health: I understand that grooming can be stressful to some pets and will inform the groomer if my 
pet has any heart conditions or any stress related issues prior to grooming. I also understand that it is 
necessary to have my pet up to date on all vaccinations prior to every grooming. 
 
Behavior: I understand that in the event that my pet becomes difficult to groom and requires more 
than one groomer to complete the groom, an additional handling fee will be added on to the regular 
grooming price. I also understand that in the event that the groomers decide it is too stressful for my 
pet to be groomed in their care, they will immediately contact me to pick up my pet and I will be 
charged for services that were completed. 
 
Early Pick up: I understand that if I return to pick up my pet before I have been notified of his/her 
grooming completion and my pet is currently being groomed, the groomer will have to stop the 
grooming process and your pet will be moved to the back of the grooming schedule, in order to give 
your pet proper time to calm down so the groomer can safely continue the groom. 
 
 
I agree to all of the policies of The Comb & Collar Canine Spa and Salon: 
 
 
 

 
 Owners Signature: Date: 
 
 

 


