
Medical Transportation Program (MTP) –  

NEMT – Non-Emergency Medical Transportation 
Programa de Transporte Medico - Transporte Medico sin ser emergencia 

 

 

Non-Emergency Transportation Carriers – Safety First be careful of scammers! 
Transportación de Transportistas sin ser Emergencia – Seguridad primero, evitar oportunistas  

 

Centers for Medicare and Medicaid Services – Link to the Fact Sheet for Beneficiaries – YOU! 
Centro de Servicios para Medicare y Medicaid – Vinculo para la información para beneficiarios. 

 

Texas Health and Human Services Medical Transportation Program – All you need to know! 
Programa de Transportación Medica de la Agencia de Servicios de Salud de Texas 

 

 

Transportation Assistance (Social Service) – Asistencia Social para transporte 

 

My Ride – Dallas County – 972-855-8084 – Online service only 

General Public, Seniors, Veterans, and Persons with Disabilities. 
 

My Ride – North Texas – 800-898-9103 – North Central TX Council of Government 

Service Counties: Collin, Dallas. Denton. Ellis, Johnson, Kaufman, Parker, Rockwall, Tarrant, Wise, Erath, Hood, 

Hunt, Navarro, Palo Pinto, Somervell 

Services Category: Transport- Local, Transport- Medical, Transport- Non-Medical 
  

My Ride- Tarrant Cty – 682-587-7099 – 3840 Hulen St. Fort Worth, TX 76107 

For Seniors, Veterans, and Persons with Disabilities. 

 

 

 

List of NEMT Brokers in the Arlington-Dallas-Fort Worth Metroplex Area by Insurance Carrier for Medicare-

Medicaid Provider – MMP, STAR Kids, and STAR+ & CHIP, as per each Insurance Carrier listing –  

Listado por Aseguranza bajo la cobertura de Medicare, Medicaid, o para menores - CHIP 

 

AETNA – Acess2Care – 866-411-8920 – NEMT Broker - Single point of contact for all services. 

 

Amerigroup – Access2Care – NEMT Broker 

MMP – 1-844-869-2767 – STAR – 833-721-8184 – STAR & CHIP – 844-864-2443 – TTY – 855-823-8587 Ext. 711 

 

Blue Cross and Blue Shield of TX – ModivCare  – 866-824-1565 – NEMT Broker - Single point of contact. 

 

Community First Health Plan of TX – MTM NEMT  - NEMT Broker 

To Schedule a ride - 888-444-0307 For scheduling a return trip and questions: 888-444-0824 

 

Community Health Choice – Access2Care  844-572-8194 – NEMT Broker – Single point of contact for all services. 

 

Cook’s Children Health Plan – Access2Care – 844-572-8195 - NEMT Broker – Single point of contact for all services. 

Dell’s Children’s HealthPlan -– Access2Care – 844-867-2742 - NEMT Broker – Single point of contact for all services. 

 

Driscoll Health Plan – SafeRide Health – 833-931-5881 – Call Customer Service directly at 855-955-7433. 

https://www.cms.gov/medicare/medicaid-coordination/states/non-emergency-medical-transportation
https://www.hhs.texas.gov/services/health/medicaid-chip/medicaid-chip-members/medical-transportation-program
https://myridedallas.org/
https://texvet.org/resources/my-ride-north-texas
https://texvet.org/resources/my-health-my-resources-tarrant-county-my-ride
https://www.access2care.net/texas
https://www.access2care.net/texas
https://www.modivcare.com/contact-us-business/
https://www.mtm-inc.net/healthcare/nemt/
https://www.access2care.net/texas
https://www.access2care.net/texas
https://www.access2care.net/texas
https://www.saferidehealth.com/


 

El Paso Health - Access2Care – 833-931-3844 - NEMT Broker - Single point of contact. 

 

First Care Health Plan - Access2Care  - 833-779- 3105 - NEMT Broker - Single point of contact. 

 

Molina Health Care of TX - Access2Care – 866-462-4857 - NEMT Broker - Single point of contact 

 

Parkland Community Health Plan -  Access2Care – 833-931-3844 - NEMT Broker - Single point of contact 

 

Scott and White - Access2Care – 877-447-3101 - NEMT Broker - Single point of contact 

 

Superior Health Care - – SafeRide Health – 855-932-2318 – For return the return trip call  855-932-2319. 

 

United Health Care - ModivCare – NEMT Broker 

To schedule a ride: MMP – 866-427-6607 - STAR Kids – 866-529-2120 and STAR+ & CHIP – 866-528-0441 

For Customer Service - MMP - 866-427-6608 STAR Kids - 866-529-2120 – STAR+ & CHIP - 866-528-0443 

 

. 

https://www.access2care.net/texas
https://www.access2care.net/texas
https://www.access2care.net/texas
https://www.access2care.net/texas
https://www.access2care.net/texas
https://www.saferidehealth.com/
https://www.modivcare.com/contact-us-business/

