
VOLUNTEER INCOME TAX ASSISTANCE (VITA) and AARP Tax-Aide 
“United Way of Tarrant County provides free income tax preparation at our Volunteer Income Tax Assistance 
(VITA) centers. Families and individuals with household incomes of $64,000 or less can visit one of multiple 
locations across the county to get a better understanding of what they owe – or to get the largest return possible. 
Our volunteers can also help clients enroll in financial education, coaching and workforce skills training.” United Way  

To learn more about Tarrant County locations and to verify if you qualify – Click Here. To learn more about the 
AARP Tax-Aide Program, Click Here. 
 

VITA Locations in Arlington, TX - First Come First Served Basis 
 

Arlington Human Services Center – 401 West Sanford Street, Arlington, TX 76011 Room 106 & 107 Opening 
January 22 to April 15, 2024 – Hours: Monday to Thursday, and Saturday 10:00 a. m. to 3:00 p. m.  
 

Arlington East Library – 1817 New York Ave. Arlington, TX 76010 Opening January 22 to April 15, 2024 – Hours: 
Monday to Thursday, 12:00pm to 3:00pm and Saturday 10:00 a.m. to 3:00 p. m.  
 

FC Shadow Brook VITA Community Tax Center, 2020 S. Cooper St. Arlington, TX 76013 – Open Jan 22, to April 15, 
2024 – Hours: Monday to Thursday 11:00 a. m .to 6:00 p. m.  and Saturdays 9:00 a.m. to 2:00 p. m.  
 
AARP Tax- Aide locations in Arlington, TX - Sign-up Required* 
George W. Hawkes Downtown Arlington Library (Separately from United Way) 
100 S. Center Street, Arlington, TX, 76010 – Excellence Room, Third Floor – Hours: Tuesday, 2:00 to 6:00 p. m. 
Friday, 09:00 a.m. to 1:00 p. m. and Saturday, 9:00 a. m. to 1:00 p. m. – Sign-up Required* 
 

Southwest Branch Library – 3311 SW Green Oaks Boulevard, Arlington, TX 76017 - Southwest Community Room – 
Hours: Wednesday 1:00 p. m. to 5:00 p.m., Friday, 10:00 a. m. to 3:00 p. m., and Saturday 10:00 a. m. to 3:00 p. m. 
 

*Sign-ups will open on Friday, January 26 at both locations. An appointment binder will be available for 

the public at each location for patrons to fill in their name in an appointment slot.  
 

Documents and ID Needed:  
• Photo ID  
• Original Social Security card or Individual Taxpayer Identification Number (ITIN) for everyone listed on the 

tax return.  
• Copy of last year’s tax return  
• All W-2 wage statements for 2023.  
• SSA-1099, 1099-R and 1099-G  
• Cash income amount and work expenses.  
• 1095 health coverage form  
• Direct deposit information 

 

Online Tax Help:  
• IRS.gov - https://www.irs.gov/ 
• Free File: Do Your Federal Taxes for Free - https://www.irs.gov/filing/free-file-do-your-federal-

taxes-for-free 
 

Professional Tax Assistance: Tax Time & Co. – Phone: 469-340-0042 – Individual and Business Tax Service 
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